CONTENT CREATOR AGREEMENT
This Content Creator Agreement (“Agreement”) forms a legal and binding agreement between Glimznow Private Limited, a company duly incorporated under the Companies Act, 2013, having its registered office at F-404, Bajrang Bali Tower, Vidhyadhar Nagar, Jaipur, Jaipur, Rajasthan, India, 302039 (“Glimznow Pvt Ltd”, “we”, “us”, “our”) and you, the Content Creator (defined below) concerning your access and use of Services accessed through (Glimznow) (defined below). Please note that we may from time to time change this Agreement. Every time you access (Glimznow), please check this Agreement to ensure that you understand the Agreement that may apply at that time.
This Agreement constitutes an electronic record within the terms of the Information Technology Act, 2000 (as may be amended, modified, re-enacted, consolidated or replaced from time to time). This electronic record is generated by a computer system and does not require any physical or digital signatures.
1. GENERAL
1.1 We encourage and advise all Creators (defined below) to read and understand this Agreement prior to making use of (Glimznow) and the Services. This Agreement shall govern your use and access of services provided through (Glimznow) ("Services"). The Services shall include access to the feature available at (Domain/Application) on the (Glimznow) Platform to, inter alia, access, upload, display, broadcast, publish, make available to public, communicate to the public, adapt, reproduce, store, or transmit Content on (Glimznow). Your use of the Services shall be subject to this Agreement, Terms of Use published on (Glimznow) (accessible here at (terms of use), Privacy Policy published on (Glimznow) (accessible here at privacy policy), Content Creator Privacy Policy (accessible here at Creator Privacy Policy), Content Guidelines Policy (accessible here at (Guidelines Policy) Content Take Down Policy (accessible here Take Down Policy) as may be applicable.
1.2. By accepting this Agreement, you affirm that you are 18 years of age or above and are fully competent to agree to this Agreement, and to abide by and comply with the same. Your acceptance of this Agreement indicates that you have the right, authority, and legal capacity to agree to the Agreement and that you have read, understood, and agree to be bound by the same. We reserve the right to terminate your access to (Glimznow) if it is brought to our notice or discovered that you are under the age of 18 years.
1.3. Please note that we at all times reserve the right to refuse your access to (Glimznow), terminate/deactivate your account, remove or edit content on (Glimznow), at our discretion without any prior notice to you in this regard.
2. DEFINITIONS
In this Agreement, the following words and expressions, unless the context otherwise requires, shall have the following meanings ascribed to them below:
i. "Account" shall refer to the account created by a Creator on (Glimznow) by providing Creator Information, in order to avail Services;
ii. "Ad-Supported Video on Demand (AVOD)" shall mean the manner of making the Content available to the Subscribers where content is provided to the subscribers free of charge, and revenue is generated through advertisements shown before, during, or after the video content.
iii. "Applicable Laws" shall mean the applicable laws, statute, rule, regulation, ordinance, guideline, by-law, or subordinate legislation of India as well as all amendments to the same which come into force from time to time;
iv. "Channel" shall mean a digital account on (Glimznow) platform for the Creator wherein the Creator shall be entitled to upload, manage, and offer the Content to the Subscribers.
v. "Content Creator" or "Creator" shall refer to the Person who shares or uploads or publishes Content on (Glimznow);
vi. "Content" shall mean and include all audio-visual content made/to be made available, uploaded, or published on (Glimznow) including motion pictures, sound recordings (as incorporated in the audio-visual content and not on a standalone basis), audio-video clips, audio-visual content of various durations including but not limited to web series, mini-series, music videos, events, television episodes, live/linear channels, metadata and any other form of digital content, as may be owned by or licensed to the Creator;
vii. "Creator Information" shall mean information relating to a Creator and the Creator's Account, including Creator's personal information and/or financial details and other information. Creator Information may be required to be provided by Creator(s) at the time of registering an Account and/or subsequent to the time of registration (such as at the time the Creator avails any Services on (Glimznow));
viii. "Intellectual Property Rights" or "IPR" shall mean and include works, expressions, designs, information, knowledge, creations and inventions already protected, in the process of being protected, or capable of being protected as patents, copyrights, industrial designs, trademarks, trade secrets or any other form of intellectual property;
ix. "Person" shall include an individual, an association, a corporation, a partnership, a joint venture, a trust, an unincorporated organisation, a joint stock company or other entity or organisation, and/or any other legal entity (in each case, whether or not having separate legal personality);
x. "Policies" shall mean and include Privacy Policy, Content Creator Privacy Policy, Content Guidelines Policy, Content Take Down Policy: Monetization Policy and any other policies (such as copyright policies, advertising policies, etc.) that may be provided and made applicable by (Glimznow Pvt Ltd) in connection with the Content;
xi. "Platform" or "(Glimznow)" means the OTT platform of (Glimznow Pvt Ltd) which is currently known as ‘(Glimznow)’, available at https://www.glimznow.com.
xii. "Subscription Video on Demand (SVOD)" shall mean a service distributed via the OTT platform of (Glimznow Pvt Ltd) where a charge is made to a subscriber on a per month basis for the privilege of accessing the Content forming part of the Channel created by the Licensor.
xiii. "Transaction Video on Demand (TVOD)" shall mean a service distributed via the OTT platform of (Glimznow Pvt Ltd) where a charge is made to a subscriber on a per-exhibition basis for the privilege of accessing the individual content of the Licensor enabling the consumer to multiple exhibitions of a said content over a period not exceeding seventy-two (72) hours.
3. CREATOR ONBOARDING
3.1 To enable your access and use of the Services, you must register on https://www.glimznow.com/signup by providing applicable Creator Information. You agree and acknowledge that all information that you provide to us is true, accurate, current, complete and updated.
3.2. Following the completion of the registration process, and subject to appropriate verification process, an acknowledgement of the activation of your Account shall be communicated to you. You agree and understand that we may collect certain documents (including identity documentation) and/or any other information that may be required by us for undertaking the verification.
3.3. You shall be responsible for creating and maintaining your Account in accordance with this Agreement and our Policies.
3.4. Where you opt for SVOD or TVOD models, (Glimznow Pvt Ltd) shall have the exclusive right to review, evaluate, determine and select the Content published on (Glimznow). (Glimznow Pvt Ltd) shall have the right to review and moderate the Content (whether through the use of technological tools and/or manual methods) prior to its publication on (Glimznow).
3.5. It is clarified that for all other types of Content that do not fall under the SVOD or TVOD models including but not limited to Content uploaded on AVOD model or on non-monetizable basis, (Glimznow Pvt Ltd)’s role is limited to providing a platform and hosting services to enable the transmission of Content on (Glimznow). In such cases, (Glimznow Pvt Ltd) acts as an “Intermediary” as defined under the Information Technology Act, 2000, and the rules thereunder. For this type of Content, (Glimznow Pvt Ltd) shall undertake a limited review to comply with its due diligence obligations under the Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021 (“IT Rules”). (Glimznow Pvt Ltd) has no responsibility and/or liability with respect to such Content on (Glimznow).
3.6 You agree and undertake that by using (Glimznow) in any manner (such as through registering an Account, accessing (Glimznow) and/or using or accessing any of the Services), you:
a. have read, understood, and agree at all times to abide by the provisions of this Agreement as well as any other Policies published on (Glimznow) which are binding and enforceable against you;
b. are solely and entirely responsible for any activity, including any act or omission, that occurs on or through your Account. This includes the responsibility of providing correct, valid, complete, accurate and up-to-date Creator Information at the time of registering an Account and at any time required thereafter and ensuring that the Creator Information is provided, maintained, and updated regularly as and when necessary, in accordance with the Agreement;
c. shall be responsible for maintaining the confidentiality of the information related to your Account and for restricting access to your computer/mobile/other similar devices to prevent unauthorized access to your Account; and
d. shall immediately inform (Glimznow Pvt Ltd) of any unauthorized use of your Account or any other security breach. You may be held liable for any losses incurred to (Glimznow Pvt Ltd) or any other user due to unauthorized use of your Account, resulting from your failure to keep your information safe, secure and confidential.
4. CREATOR OBLIGATIONS AND RESPONSIBILITIES
4.1 You acknowledge and accept that if you provide any information that is untrue, inaccurate, not current or incomplete as part of the onboarding process, and/or we have reasonable grounds to suspect that any information provided by you is untrue, inaccurate, not current or incomplete, or not in accordance with this Agreement, we have the right, at our sole discretion, to: (a) request you to promptly update or correct such information; and/or (b) immediately and indefinitely suspend your Account, block your access to (Glimznow), and terminate and/or delete your Channel.
4.2 You shall not reverse engineer, decompile, disassemble, make a derivative work or otherwise attempt to derive source code or other trade secrets from Services in any manner whatsoever. No part of the Services shall be reproduced or transmitted to or stored in any other website/application, nor any of its pages or part thereof be disseminated in any electronic or non-electronic form, nor including in any public or private electronic retrieval system or service without prior written permission of (Glimznow Pvt Ltd)
4.3 You shall not directly or indirectly copy, reproduce, sell, distribute, exploit, or use all or any part of (Glimznow) and/or Services whether electronically, mechanically, or otherwise, in any form for any purpose not expressly permitted by the provisions of this Agreement, including any attempt to violate the security thereof.
4.4 You acknowledge and agree that in case of your non-compliance with this Agreement, or the Policies applicable to you on (Glimznow), we reserve the right to refuse registration of your Account, or terminate your Account, or remove non-compliant Content, forfeit your earnings from monetized Content, or undertake such other action as we may deem fit.
4.5. You agree, acknowledge and undertake: (a) that the proprietary rights in the Content belong to you and (Glimznow Pvt Ltd) will not be liable for any deficiency or liability arising out of any action/ claim adversely affecting your rights over the Content; (b) to comply with the Applicable Laws, as may be required to be adhered, to fulfill the obligations agreed under this Agreement; (c) that you shall not collect or harvest any information that might identify a person (for example, usernames or faces); (d) that (Glimznow Pvt Ltd) may, from time to time and at its sole discretion, include promotions or advertisements in the Content as per its Policies; (e) to adhere with this Agreement and Policies published on (Glimznow); (f) that if you become aware of or have a reasonable ground to believe that the Content may in any manner violate any Applicable Law, IPRs or any other rights of a third party, the Creator shall immediately notify (Glimznow Pvt Ltd) in writing; and (g) that (Glimznow Pvt Ltd) may refuse to publish or take down the Content (if already published) in case it violates the Content Guidelines Policy of (Glimznow) accessible here at Content Guidelines Policy)
5. MONETISATION; REVENUE SHARING; ELIGIBILTY; PAYMENTS
5.1 For the Content to be uploaded by you on (Glimznow) Platform, you will be paid such amount as per your entitlement based on the Monetisation Policy of (Glimznow Pvt Ltd). It is clarified that in case you do not become eligible as per the Monetisation Policy, (Glimznow Pvt Ltd) shall not be under any obligation to pay you any amount.
5.2. Payment, as applicable under this Agreement, shall be made against valid invoices. You shall raise invoices containing necessary particulars including goods and service tax (“GST”) to enable (Glimznow Pvt Ltd) to process the invoice and to avail input tax credit / set-off or any other indirect tax law benefits as prescribed/as applicable. It is agreed that (Glimznow Pvt Ltd) will process the invoice raised for payment as per this Agreement and make any and all payments within [30 (Thirty)] days from the date of receipt of the invoice. It is hereby clarified that the GST component of the tax invoice shall be paid once the Content Creator deposits the same with the government and furnishes the proof of the same. You undertake to defend, indemnify, and hold (Glimznow Pvt Ltd) harmless against any demand of tax as well as interest, penalty and all other charges or expenses imposed on the Company as a result of non-compliance of the Content Creator with tax laws.
6. CREATOR REPRESENTATIONS AND WARRANTIES
You represent and warrant that:
1. you have the full right, power and authority to agree to this Agreement;
2. this Agreement constitutes a legal, valid and binding obligation enforceable against it in accordance with the Agreement hereof;
3. if you are using the Services on behalf of a company or organization, you have the authority to act on behalf of that entity, and that such entity accepts this Agreement;
4. you are the rightful owner of any Content uploaded by you and/or have secured all necessary rights, permissions, and licenses for the Content you upload on (Glimznow) and have all IPR in Content to claim ownership over such Content;
5. you have not received any claim, notice, or action in relation to the Content that may cause such Content to be treated as infringing; or breach of any Applicable Laws;
6. you have paid all associated royalties and payments in respect of the Content under Applicable Law, and (Glimznow Pvt Ltd) shall not be liable to pay any royalty or make any payment pursuant to the Copyright Act, 1957 (to be read along with the rules as amended from time to time) to Indian Performing Rights Society (IPRS), Cinefil Producers Performance Limited (CINEFIL), Indian Singers and Musicians Right Association (ISAMRA), or any other copyright collection registered societies for utilization, performance and/or communication of the Content;
7. you are not subject to sanctions or otherwise designated on any list of prohibited or restricted parties or owned or controlled by such a party, including but not limited to the lists maintained by the United Nations Security Council, the Government of India (e.g., the Ministry of Home Affairs and the Ministry of External Affairs' List of Banned Organizations), US Government (e.g., the US Department of Treasury's Specially Designated Nationals List and Foreign Sanctions Evaders List and the US Department of Commerce's Entity List), the European Union or its member states, or other applicable Government Authority; and
8. you agree and acknowledge that you will not host, display, upload, modify, publish, transmit content that --
a. belongs to another person and to which the Licensor does not have any right;
b. is obscene, pornographic, paedophilic, invasive of another's privacy including bodily privacy, insulting or harassing on the basis of gender, racially or ethnically objectionable, relating or encouraging money laundering or gambling or an online game that causes user harm, or promoting enmity between different groups on the grounds of religion or caste with the intent to incite violence;
c. is harmful to a child;
d. infringes any patent, trademark, copyright or other proprietary rights;
e. deceives or misleads the addressee about the origin of the message or knowingly and intentionally communicates any misinformation or information which is patently false and untrue or misleading in nature; or any information in respect of any business of the Central Government, which is identified as fake or false or misleading by such fact check unit of the Central Government as the Ministry may, by notification published in the Official Gazette;
f. impersonates another person;
g. threatens the unity, integrity, defence, security or sovereignty of India, friendly relations with foreign States, or public order, or causes incitement to the commission of any cognizable offence or prevents investigation of any offence or is insulting other nation;
h. contains software virus or any other computer code, file or program designed to interrupt, destroy or limit the functionality of any computer resource;
i. is in the nature of an online game that is not verified as a permissible online game;
j. is in the nature of advertisement or surrogate advertisement or promotion of an online game that is not a permissible online game, or of any online gaming intermediary offering such an online game;
k. fails to meet quality or technical standards required by (Glimznow);
l. violates country-specific restrictions; and
m. violates any law for the time being in force.
9. you shall not do the following in relation to your use of (Glimznow):
a. impersonate others or provide inaccurate Creator Information;
b. do anything unlawful, misleading, or fraudulent or for an illegal or unauthorized purpose;
c. violates country-specific restrictions; and
d. violate (or help or encourage others to violate) this Agreement or our Policies;
e. fails to meet quality or technical standards required by (Glimznow);
f. do anything to interfere with or impair the intended operation of the Services;
g. attempt to create accounts or access or collect information in unauthorized ways;
h. sell, license, or purchase any account or data obtained from us or our Service, regardless of whether such data was obtained while logged-in to your Account on (Glimznow);
i. post someone else's private or confidential information without permission or do anything that violates someone else's rights, including IPR;
j. access or use (Glimznow), the Services or the Content by means of any mechanism or technology which conceals your actual geo-location or provides incorrect details of your location (for example, a virtual private network (VPN)); or
k. do, or attempt to do, anything to circumvent, bypass, or override any technological measures that control or limit access to (Glimznow) and/or Service.
7. CONTENT GUIDELINES; TAKEDOWN
7.1 You agree and acknowledge that your Content shall adhere to the Content Guidelines (accessible here at Content Guidelines Policy) forms an integral part of this Agreement. It is your responsibility to regularly review and ensure your Content complies with our Policies and Applicable Laws, which may be updated periodically.
7.2 You agree and acknowledge that we may, from time to time, require you to provide us information (such as ratings, classification standards based on context, theme, and tone of the Content) in connection with the Content to comply with Applicable Laws.
7.3 You remain solely responsible for the Content you post on (Glimznow). We do not endorse and are not responsible for any Content shared or posted on or through (Glimznow), and for the consequence of such sharing or posting (including on external portals). The presence of our logo or any trademark or other intellectual property in relation to the Content shared by you does not mean that we have endorsed or sponsored your Content. You will always have ownership and responsibilities for the information contained in the Content.
7.4 We may monitor the Content and remove or disable access to in accordance to our Content Take Down Policy (accessible here at Content Take Down Policy), if it that violates our Agreement, Policies or Applicable Laws. If such Content is identified, we may take actions to remove it or restrict access to associated user accounts or channels. We encourage users to report any Content that breaches the Agreement and Policies.
7.6 You agree and understand that if you violate this Agreement, you may face personal, civil, or criminal liability from individuals, regulators, or legal authorities in addition to the actions taken by us to enforce compliance.
8. INTELLECTUAL PROPERTY RIGHTS AND GRANT OF LICENSE
8.1. We retain ownership of all Intellectual Property Rights associated with the (Glimznow) Services, technology, and promotional materials, and your use of (Glimznow) and its Services does not grant you any rights in the IPR owned by us.
8.2 By providing the Content on (Glimznow), you represent that you have the complete and lawful authority and rights to do so and that the Content is your original work and/or that you hold all necessary permissions, licenses, or consents required to provide it. All rights to the Content, including the ability to license, distribute, modify, or otherwise use it, remain vested solely with you.
8.3 You acknowledge and agree that (Glimznow Pvt Ltd) does not claim ownership of any Content uploaded or generated by Creators on (Glimznow), except as licensed under this Agreement. You agree to indemnify (Glimznow Pvt Ltd) against any third-party claims or liabilities arising from infringement or misappropriation of IPR associated with your Content. You represent and warrant that you have not received any claim, notice, or action in relation to the Content that may hinder or restrict the grant of License to (Glimznow Pvt Ltd).
8.4 (Glimznow Pvt Ltd) respects the Intellectual Property Rights of Creators and third parties and may take appropriate actions, including but not limited to Content removal or Account suspension, in cases of violation or infringement.
8.5 By uploading or otherwise providing Content that is not offered under the SVOD or TVOD models, you grant (Glimznow Pvt Ltd) a limited, non-exclusive, royalty-free, and transferable license to use and display such Content on an “as is” basis solely as part of the Services. In respect of Content uploaded under the SVOD or TVOD models, you grant (Glimznow Pvt Ltd) a non-exclusive, worldwide, irrevocable, perpetual, transferable, and sublicensable license to use, publish, display, and otherwise exploit such Content on the Platform and on third-party platforms, in accordance with the rights and usage terms set forth in Schedule I of this Agreement. Pursuant to the above license, you also authorize (Glimznow Pvt Ltd) to use the Content, in whole or in part, for promotional and advertising purposes, in a manner solely determined by (Glimznow Pvt Ltd).
8.6 You agree and acknowledge that we may retain copies of your Content in our systems or servers for a commercially reasonable time period after you delete or remove your Content.
8.7 It is agreed and understood that (Glimznow Pvt Ltd) shall not be liable to pay any royalty or make any payment pursuant to the Copyright Act, 1957 (to be read along with the rules as amended from time to time) to Indian Performing Rights Society, Indian Singers Right Association, or any other copyright collection societies for utilization, performance and/or communication of the Content. In the event any payment is sought from (Glimznow Pvt Ltd), the Creator will indemnify (Glimznow Pvt Ltd) against any such payment including any interest or penalties imposed on (Glimznow Pvt Ltd).
8.8 You undertake that: (a) you will maintain all necessary licenses, consents, and permissions necessary for the performance of your obligations under this Agreement, (b) you will comply with all Applicable Laws and regulations with respect to your obligations under this Agreement, (c) your grant of license of your Content to us shall not infringe the IPR of any third-party, and (d) you will not do or omit to do anything which may cause us to lose any license, authority, consent, or permission on which we rely for the purposes of conducting our Services. Without prejudice to the generality of the foregoing provisions, in the event Creator's rights over any Content (or part thereof) or associated rights is terminated and/or expires and/or is adversely affected, then the Creator shall be responsible to withdraw such Content from (Glimznow) and immediately inform (Glimznow Pvt Ltd) so as to enable us from restricting display and/or distribution of such Content.
9. DISCLAIMER OF WARRANTIES AND LIABILITIES
9.1 You agree that your access to (Glimznow) and the Services are at your own free will. You agree and acknowledge that the Services and all material are provided on an "as is" and "as available" basis and without warranties of any kind, either express or implied. To the fullest extent permissible under Applicable Law, (Glimznow Pvt Ltd) disclaims all liability, express or implied, including but not limited to, implied warranties and conditions of merchantability and fitness for a particular purpose, workmanlike effort, title and non-infringement.
9.2 We will try to make access to and use of (Glimznow) error-free and without interruptions. However, your access to (Glimznow) may be occasionally suspended or restricted to allow for repairs, maintenance, or for introduction of new facilities or services on (Glimznow), or for any other reason outside the control of (Glimznow Pvt Ltd). (Glimznow Pvt Ltd) does not warrant or make any representations regarding the use or result of the use of (Glimznow) and the Services in Agreement of correctness, reliability, accuracy or otherwise. (Glimznow Pvt Ltd) has the liberty to introduce fees for new Services or amend existing Services and does not take responsibility for any access or usage problems that arise from internet related issues at your end. We do not warrant that (Glimznow) will be compatible with all hardware and software which is used by a Creator.
9.3 (Glimznow Pvt Ltd) may, at its discretion and in accordance with Applicable Laws, monitor the Content on (Glimznow) and may remove any Content from (Glimznow) if (Glimznow Pvt Ltd) determines in its sole discretion that such Content is in violation of this Agreement or any Applicable Laws. We may at our discretion review the Content in case we receive complaints in connection thereto on (Glimznow). Such actions do not in any manner negate or dilute (Glimznow Pvt Ltd)'s position as an 'intermediary' or impose any liability on (Glimznow Pvt Ltd) with respect to such Content.
9.4 (Glimznow) and the Services may provide links of other websites maintained or controlled by third parties. You agree and understand that (Glimznow Pvt Ltd) does not control such third-party website(s) and shall not be responsible for any dealings or transactions on such website(s) undertaken by you.
9.5 No representations, warranties or guarantees whatsoever are made as to the accuracy, adequacy, reliability, completeness, suitability or applicability of the information to a particular situation. Any hyperlinks to or from the Services are for informational purposes and are for your convenience only. (Glimznow Pvt Ltd) accepts no liability for any loss or damage arising directly or indirectly (including consequential loss) from the accuracy of materials or information contained on the pages of such Services, or otherwise, or for any loss arising directly or indirectly from defects in the Services and/or (Glimznow). (Glimznow Pvt Ltd) neither endorses in any way nor offers any judgment or warranty and accepts no responsibility or liability for the authenticity, availability of Services or for any damage, loss or harm, direct or consequential or any violation of Applicable Laws that may be incurred by your visiting and transacting on (Glimznow).
9.6 Part of (Glimznow) and the Services may contain advertising and other material published by third parties. (Glimznow Pvt Ltd) accepts no responsibility for third party advertisements or promotions appearing on (Glimznow) and as part of the Services. Advertisers are responsible for ensuring that material submitted for inclusion in the Services or (Glimznow), complies with all Applicable Laws. (Glimznow Pvt Ltd) will not be responsible for any advertiser's claim, error, omission or inaccuracy in advertising material, and reserves the right to omit, suspend or change the position of any advertising material submitted for insertion. Such advertisements may redirect you to a third-party website and (Glimznow Pvt Ltd) shall not be responsible for your use and access of such third-party websites.
10. INDEMNIFICATION AND LIMITATION OF LIABILITY
10.1 You agree to indemnify, defend and hold (Glimznow Pvt Ltd), its affiliates, officers, directors, employees, agents, licensors, suppliers and any third party engaged by (Glimznow Pvt Ltd), harmless from and against all losses, expenses, damages and costs including but not limited to attorneys' fees, other expenses that arise, directly or indirectly, out of or from your breach of this Agreement, or any other policy made available to you on (Glimznow), your violation of the undertakings, representations and covenants as mentioned herein and/or your activities in connection with the Services or (Glimznow).
10.2 (Glimznow Pvt Ltd) and its parent, affiliates and associates shall not be liable, at any time for any loss and/or damage arising directly or indirectly (including, without limitation, special, incidental and/or consequential loss and/or damage) arising in contract, tort or otherwise from the use of or inability to use the Services or from any action taken (or refrained from being taken) as a result of using the Services or due to any unavailability of the Services or any part thereof or for any failure of performance, error, omission, interruption, deletion, defect, delay in operation or transmission, computer virus, communications line failure, theft or destruction or unauthorized access to, alteration of, or use of information contained on the Services. (Glimznow Pvt Ltd) will not be liable for any loss or direct or indirect damage arising from your failure to comply with this Agreement, and for any direct or indirect loss (including loss of profits, revenue, contracts, anticipated savings, data, goodwill or wasted expenditure) that is not reasonably foreseeable to us. In no event will the liability of (Glimznow Pvt Ltd) exceed the fees received by it in connection to the Services.
11. SEVERABILITY
If a court of competent jurisdiction finds any provision of this Agreement, or portion thereof, to be unenforceable, then that provision, or portion thereof, shall be deemed severable from this Agreement and shall not affect the validity and enforceability of any remaining provisions.
12. GOVERNING LAW AND DISPUTE RESOLUTION
12.1. This Agreement shall, in all respects, be governed and interpreted by, and construed in accordance with the laws of India. The Courts at Jaipur, Rajasthan shall have exclusive jurisdiction over any disputes arising under this Agreement. Notwithstanding the foregoing, you agree that (Glimznow Pvt Ltd) has the right to bring any proceedings before any court or forum of competent jurisdiction and you conclusively submit to the jurisdiction of such courts or forum
13. CONFIDENTIALITY
Creators and (Glimznow Pvt Ltd) hereby agree and undertake to treat as strictly confidential and protect all information and documents received or obtained by them or their advisors, officers, directors, employees, or representatives (collectively “Confidential Information”) and will not at any time hereafter make public, disclose or divulge such Confidential Information to any third party, except on a need-to-know basis to individuals bound by confidentiality obligations; and Confidential Information may be disclosed to the extent required by the Applicable Laws provided a prior written notice is given to you along with all opportunities to prevent any disclosure of the Confidential Information.
14. CHANGES TO THIS AGREEMENT AND SERVICES
14.1 (Glimznow Pvt Ltd) reserves the right to add or change/modify (Glimznow) or Services or this Agreement at any point of time. Any changes relating to this Agreement will be posted on (Glimznow) and it is your responsibility to refer to this Agreement on accessing (Glimznow). Changes could be made by (Glimznow Pvt Ltd) after the first posting of This Agreement to (Glimznow) at any time, and such modifications shall be effective immediately upon posting of the modified Agreement. You agree to review This Agreement periodically to be aware of such modifications, and your continued access or use of (Glimznow) shall be deemed your conclusive acceptance of the modified Agreement.
14.2 We may make modifications or changes (to all or part of the Service) such as adding or removing features and functionalities, offering new digital content or services or discontinuing old ones. We may also need to alter or discontinue the Service, or any part of it, in order to make performance or security improvements, make changes to comply with law, or prevent illegal activities on or abuse of our systems. These changes may affect all or some users or Creators. When the Service requires or includes downloadable software (such as any associated application), that software may update automatically on your device once a new version or feature is available, subject to your device settings.
15. Support & Assistance
In the event the Creator faces any issues, or concerns, including but not limited to content uploading errors, technical difficulties, or any other concern arising in connection with the use of Platform or Services, the Creator may contact the Company’s support team for assistance at EMAIL.
SCHEDULE I
LICENSED RIGHTS/ RIGHTS/ LICENSE
1. Creator hereby grants a non-exclusive, a worldwide Right/License to (Glimznow Pvt Ltd) to exploit, market, distribute and sell the Content from the Platform to the user at such rate/price as (Glimznow Pvt Ltd) may deem fit during the course of the Agreement.
2. The Rights granted under this Agreement also include the following:
a. Right to offer a preview of the Content for free for upto 1 minutes on the Platform in order to solicit prospective users to subscribe to the Channel.
b. Right of the Company to bundle the channel of the Content Creator with Channels of other Content Creators on the ‘(Glimznow)’. Parties agree that in such a case, the Content Creator shall be entitled to its revenue share only when a user spends at least 5 minutes continuously on the channel of the Content Creator.
c. Right to amend/modify the metadata associated with the Content, which may inter alia include modifying the descriptions, keywords, tags, and categorization for the purpose of complying with the requirement of Applicable Law and also to optimize the distribution/discoverability of the Content on the Platform. However, such modification by the (Glimznow Pvt Ltd) shall not absolve the Creator to comply with the requirement of the Applicable law.
d. Right to add subtitles to the Content in any other language as may be determined by us.
e. Right to dub the Content in any other language as may be decided by us.
f. Right to promote the Content by using audio-visual excerpts of the Content.
g. Right to include advertisement(s) in the Content in such a manner as may be decided by us.
h. Right to advertise and promote the Content on the Platforms including through all modes like print, electronic, radio, television, digital & social media, etc.
i. Right to display/make available the Content on the Platform of its affiliates on such Agreement as may be mutually agreed between the Parties from time to time.
j. Right to offer the feature of temporary downloading the Content to the users who have paid for/subscribed to the Content/ channel, as the case may be, so that the user may view the Content, so downloaded, within (Glimznow) only without requiring any internet access till the time the subscription of the user is active.

